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Up close and personal with those experiencing homelessness: Pharmacist involvement in a multidisciplinary 
healthcare team. 
Hung MH Tran1, Marea Patounas1, Tony Hall1. School of Clinical Sciences, Queensland University of Technology1, 
QLD. 
                                                                                                                                                                                                                    
Introduction. The Brisbane City Council holds a biannual Homeless Connect event which brings together business 
and community groups on one day to provide free services to people experiencing or at risk of homelessness.  
Pharmacists were involved in this initiative and provided health services in a multidisciplinary healthcare 
environment building on the lessons of previous Homeless Connect events (Chan  et al, 2015)   
Aims. To explore pharmacists reflections on their role in a multidisciplinary healthcare team providing services at a 
community outreach event for those experiencing homelessness. 
Methods. The pharmacists (n=2) documented the types of services provided during the Homeless Connect event.  A 
semi-structured interview was conducted post-event to investigate barriers, facilitators and changes that would be 
recommended for future events.  Their perceptions of their role in the multidisciplinary healthcare team were also 
explored. 
Results. Primarily, the services provided included delivery of primary healthcare, advice on accessing cost effective 
pharmacy services and addressing medication enquiries.  The pharmacists also provided moisturiser samples and 
health information leaflets. Interdisciplinary referrals were primarily between the pharmacists and podiatrists; no 
pharmacist-medical practitioner referrals occurred.  The pharmacists did believe they had a positive role in this 
health initiative but improvements could be implemented to improve the delivery of these services in future events.  
Discussion. Pharmacists can play an important role in providing services to people experiencing or at risk of 
homelessness and the overall experience was positive for the pharmacists.  They were able to integrate into a 
multidisciplinary healthcare team in this setting but strategies for further collaboration were identified.   The 
possibility of involving pharmacy students in future events was identified. 
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